U.S. Department
of Veterans Affairs

Debt Relief Options

We realize you may be dealing with difficulties during the COVID-19
pandemic. The VA Debt Management Center (DMC) has relief
options available to help you manage your VA benefit debt.

Here are options available foryou:
o Establishing or adjusting a repayment plan
e Requesting a waiver
e Submitting a compromise offer
e Requesting a temporary hardship suspension
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Please contact us at https://iris.custhelp.va.gov/app/ask/ or call
1-800-827-0648. Online requests volumes may be increased,
therefore there may be a delay in response. Call volumes are lower
Tuesday — Friday.

New Debt Landing Page for Veteran Debt Management
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A new online tool is available to view your debt letters, history, and
repayment options. It provides a quick and easy way to see
everything about managing your VA benefit debt in one convenient

location. Veterans can visit https://www.va.gov/manage-va-debt/ to
access the tool.

As we know having difficulties with finances can
be stressful, on this site you will also find links to
resources that may help to manage stress and
anxiety.






